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Rob is a Critical Care Flight Paramedic with over 30 years of experience in medical rescue. 
Originally from Durban, South Africa, Rob began his career in the early 1990s during the 

formative years of paramedicine. The high-pressure environment of South Africa sharpened 
his trauma and mass casualty management skills. He later transitioned to managing remote 

hospitals on offshore oil and gas vessels before relocating to Aotearoa New Zealand, where 
he returned to frontline ambulance work with Hato Hone St John. Rob gained aeromedical 

experience through road and helicopter services, as well as holding clinical education roles. 
Since 2018, he has been a full-time member of the Greenlea Rescue Helicopter team in 

Taupō, continuing to practise with a focus on evidence-based prehospital care.

In this webinar, Rob will share his insights on managing combative or agitated patients, 
including those affected by drugs or alcohol, experiencing mental health crises, or 

presenting with agitation during CPR.
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