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With the rapid advancement of artificial intelligence (AI) in healthcare, clinicians and health 
services must prioritise patient perspectives on AI use in care and the secondary use of health 
information in AI development and testing. Patients must be able to trust health services to 
use their information responsibly and integrate AI into care appropriately. Through 
transparency and good AI governance, trust can be built and maintained, yet if lost, it is 
di�icult to repair and carries wider implications across healthcare.

This session presents a programme of research exploring patient perspectives on AI in 
healthcare, key factors impacting patient trust, and how these views are directly used to 
inform AI governance decisions.

Rosie is a Psychologist and  a member of the National AI and Algorithm Expert Advisory Group 
for Te Whatu Ora, co-chair of the National AI in Health Research Network, and the AI Research 
Lead for the Faculty of Medical and Health Sciences at the University of Auckland. 
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